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HELLO REGION 5! 
 

 Are we Thinking Big!!  We, the Region 5 Team Leaders: Brenda Johll – 
region5@nals.org or brendajohllpppls@gmail.com; Lisa Mitchum - 
lmitchum@sbpllplaw.com; Mary Jo Denman - mdenman@mindspring.com; and Leslie 

Stokes - legal1superstar@yahoo.com, need all of you to get out and get busy.  We are 
currently ranked 6th out of 8.   

 In Tulsa we presented an idea to you about CLE in a Box.  We have not had 
much feedback on this, and are wondering what your questions might be, do we need 
to something similar to the lunch and learn (CLE in a Box).  How about using the lunch 

and learn, and NALS at Noon, at a firm where a NALS member could schedule one of 
that firm’s attorneys to speak at lunch, a free lunch being paid for with some of the 
$1,000 that each Region received.  At that lunch, have some of the promotional 

materials available about joining NALS and have the member talk about the 
benefits…networking…education…etc.  

  If you do not like what we have suggested, then by all means find 
something that you are sure would work for your chapter, area, etc.  The following  are 
the incentives: 

Incentives for Region 5 members for Thinking BIG!   
  Every member who attends the lunch gets their name put into a drawing for a 

free gift card.   
  Every member who brings a guest to a meeting gets their name in a drawing for 

a free gift card.   
  The winners of all the gift cards could then be put into a drawing for the free 

Branson registration.   
Please let us know if you would like help implementing and/or organizing an event.  
We are here to help you to continue to THINK BIG! 

 
    Brenda 

  

Brenda L. Johll, PP, PLS  
Region 5 Director 
158 Ames Street 

Oregon, WI 53575-1650 
Home: 608.835.9446 

Cell: 608.334.9068 
Region5@nals.org 
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CAN I THINK BIG--BY MYSELF? 

 
Someone recently asked me this  question: I canôt seem to get anyone else in my area 
to be enthusiastic about the Think Big campaign. What can I do all by myself? 
 
Hereôs my answer: 
First, start small! After all, youôre only one person--and build up! 
 
IF YOU HAVE A CHAPTER, 
1. Take a stack of membership applications to the next chapter meeting--or send them 
by email. Give one to each person and tell the members to pass them on to a potential 
member. If nonmembers are in attendance, encourage them to submit the application. 
Do the same thing at the next meeting--and the next--until March 2010. If you can, 
contact each person after the meeting to follow up on what happened to the application.  
 
2. Start your own telephone campaign. Call several potential members a couple days 
before the meeting to remind them and invite them to the meeting. Email is OK too but 
the personal invitation is better. Donôt give up unless the person ask you to stop. 
Remember, youôre something of a salesman, and a salesman gets a lot of ñnoò answers 
before he sells his product. Probably he sells to one person out of 10 or 20 that he talks 
to. So donôt give up too easily. 
 
3. Volunteer to be the NALS public relations person in your area. Make a commitment to 
pout notices in the paper or in the bar magazine of upcoming NALS meetings or events. 
Be sure to include a contact number. 
 
4. Make up some bookmarks to hand out to potential members. Print it on colored card 
stock--a little heavier than copy paper. You could put the NALS Code of Ethics, NALS 
Mission, and dates of upcoming meetings. 
 
5. At your chapter meetings, make sure you greet every nonmember personally; 
introduce yourself; and make them feel welcome. Maybe you could find a seat for them, 
and introduce them to a current member. Make it your personal mission to get to know 
each of them--and be sure to invite them back. 
 
6. Do anything and everything you can to make each meeting special. If a potential 
member comes to one meeting, and doesnôt like it, there might not be a next time! 
Consider this: If you go to a new restaurant and the food is bad or the service is bad or 
both, you probably wonôt go back! 
 
EVEN IF YOU DONôT HAVE A CHAPTER, TRY THESE IDEAS: 
 
7. Get your 30-second speech ready, so that when someone asks you, ñWhat is 
NALS?ò youôll be ready! If you need material for your speech, go the NALS website. 
There are plenty of ideas there, including the history of NALS and benefits such as 
education, networking, conferences, and certification opportunities. 
 
8. Youôll have to believe in NALS to sell it. You probably have some personal 
experiences to share. Maybe it was the time when you contacted a NALS member in a 
different state, or maybe someone contacted you! Maybe you can tell how much youôve 
grown personally and professionally since joining NALS. Maybe youôve learned to get 
over a fear of public speaking. 
 



9. If someone says to you, ñMy employer doesnôt want me to join,ò send the employer 
brochure. (Print it from the NALS website.) You could send it to the potential member to 
give to the boss--or, send it directly to the boss with a letter and an application form. 
Sometimes selling the employer is the first step. 
 
10. Wear your NALS pins proudly. Be an ambassador. Have your 30-second speech 
ready when someone asks!  
 
11. Do you love Starbucks? Why not invite a potential member to join you for coffee one 
morning? Take along the NALS membership application brochure and any other 
information that might be convincing. Wear your NALS pins. Ask questions about the 
other person--and let her talk. If you can, bring up NALS and why you are a member. If 
it doesnôt come up, just hand her the information when you part ways and ask her to 
consider joining. 
 
12. This is an important point: ASK POTENTIAL MEMBERS TO JOIN! Be direct. If you 
donôt invite them, they might think you donôt want new members! 
 
 

MEMBERSHIP IDEAS: 
 
1. Make a flyer using the Think Big logo to share with all your members to let them 
know more about the Think Big campaign and get them excited about increasing 
membership and of course winning the prize. 
 
2. Put the Think Big logo in your chapter and state newsletters. 
 
3. Do something new! Re-evaluate what works for your chapter and what doesnôt 
work. 
 
4. On the NALS website, go to the member area (the password is *******) and 
download some of the articles there. 
 
5. Brochures are available from the Resource Center on membership and 
certification. The charge is minimal; for example, 25 brochures for $7. The charge is 
mostly just for the shipping cost. 
 
6. You can also get past editions of the @Law magazine. Itôs a great way to ñbreak 
the iceò when youôre talking with a potential member about the benefits of NALS. 
 
7. Put an ad in your local or state bar magazine or newsletter. If thatôs too 
expensive, put a notice of your meetings and events in the calendar section of the 
magazine. Thatôs usually free. 
 
8. Expand your target membership, including corporate counsel office, military 
bases, court clerks, students, educators, judgesô staff, banks/trust department, Native 
American tribal court, hospital counsel, etc. 
 
9. Keep the Think Big challenge in the back of your mind all the time. Every time 
you see something innovative, consider making it work for your chapter. 
 
10. NALS is not the association it was ten years ago. Letôs take a fresh look at NALS, 
its opportunities, certifications, affinity programs, and more. 
 



11. Are you up for a challenge? Set a personal goal, a chapter goal, etc. 
 
12. You can find some great posters on the NALS website under Project Easy. Put 
them in your chapter/state newsletter. Or put them in a local/state bar newsletter. 
 
13. Ask your current members why they joined NALS. They could be a source of 
great testimonials. 
 
14. Hand out a cheat sheet (or include it in your newsletter). The cheat sheet would 
be a list and explanation of the acronyms that NALS uses, for example: PLS, ALS, PP, 
etc. 
 
15. Recognize your members regularly, and especially at the annual meeting. You 
could give a small gift, a certificate, a gift certificate. It doesnôt really matter what the 
award is--itôs more important that you thank them for their service. It could be perfect 
attendance. Try to recognize EVERY member for SOMETHING--even if itôs just for 
becoming a member. 
 
16. Celebrate your chapterôs anniversary. You could invite all the members who 
havenôt rejoined over the years. Tell them how NALS has changed over the years, and 
ask them to rejoin. 
 
17. Put together a packet of materials to give to potential members. Make sure it 
includes a membership application. You could also include an issue of @Law 
magazine, a membership brochure, information printed from the NALS website, a letter 
from you or the membership chairman or the chapter president. Use your imagination. 
 
18. There are some wonderful Powerpoint presentations on the NALS website. Click 
on Leaders; then enter the password: *******. Then click on Marketing Information. 
 
19. There is a Membership Toolkit on the NALS website. Go to the Leaders section; 
then go down to the bottom and click on Membership Reports. You can download the 
Membership Toolkit there. It has lots and lots of ideas for ways to recruit, retain, and 
recognize members. 
 
 

The first Think Big seminar is coming in August! 

August 28 -29, 2009 (Session will start around Noon on the 28th and will wrap up sometime 

around 5pm on the 29th. The time will be adjusted based on need so that all questions are 

addressed.)  

NALS think big Seminar - Technology, NALS, and You 

Only 10 spots available! MEMBERS ONLY  

$249/person (lodging at Resource Center Included) 

Presented by Jay Moore, NALS Communications Manager 
Take this opportunity to sit down with Jay Moore, NALS Communications Manager, and pick 

his brain about current technology used by NALS and other technology you can utilize in your 

life.  With only 10 spots available there will be plenty of time to have all of your questions 

answered during this two-day session.  Learn about the NALS website, ways to improve state 

and chapter sites, social networking sites, professional networking sites, other useful online tools 

and ways to use current technology to help market NALS, your chapter and yourself! Do this all 

in the comfort of the NALS Resource Center as lodging is provided and you will be staying right 

here onsite!  



REGISTER NOW AS IT WILL BE THE FIRST 10 PEOPLE THAT REGISTER THAT 

WILL TAKE PART!  

July 31 will be the last day to register or cancel. If you cancel after the 31, there will be no 

refund. If cancelled before the 31, there will be a $50 cancellation fee. A wait list will be kept for 

those registering after the initial 10 spots are filled and those on it will be contacted in a first 

come first served basis to fill any cancelled spots.  

 
 
 

Become a Star and Attend the NALS Education Conference & National Forum in Irvine, 

" Ȯɯ.ÊÛȭɯƜɪ11, 2009.  
California Here We Come!  

NALS will be celebrating its 80th year by going back to the state that we were formed in 

so MARK YOUR CALENDARS!  

Education sessions include: Do the Right Thing (ethics), Elder LawɭTerms of Endearment, 

Criminal Law ɭCSI: Irvine, Keynote Speaker ɬDr Gavin Manes (digital forensics & electronic 

discovery), Special NeedsɭOrdinary People, Technologyɭ8ÖÜɀÝÌɯ&ÖÛɯ,ÈÐÓȮɯ$ÛÏÐÊÚɭSense and 

Sensibility (ADR), Industry Trends ɭ9 to 5, Diversity & Justice for All, Bankruptcy ɭGone with 

the Wind, Computer Forensics ɬ The Net, and Criminal Law ɭTraffic, and Closing Keynote 

Speaker Jon Gordon.  
AND  

Join us on Saturday night for the NALS Foundation Purple Carpet Gala and Purple Glob 

Awards.  

 

  

http://services.nals.org/PortalTools/meetings/index.cfm
http://services.nals.org/PortalTools/meetings/index.cfm


 

 

Your Precious Memories are Needed! 

 

You all know that NALS is celebrating its 80th birthday this yearéright?   

Well, the Marketing Committee is working on another project for Irvine. They are 

putting together (well if they get any photos that is) a PowerPoint Presentation of 

NALS then and now. So far they only have SIX (6) picturesénot much of a 

slideshow.  

  So, get out those old conference photos, chapter photos, or history books and send 

them along to Cathy Hankins. If you have photos in digital format, shoot them to 

her in an email to chankins@bricker.com. Or, you can send her your photos, 

theyôll get scanned, and sent back to you.  

Cathy Hankins, Certified PP, PLS NALS Marketing Chair NALS 2006-7 President 

c/o Bricker & Eckler LLP 100 South Third Street Columbus, OH 43215 

  
 
 
 

 
 

NALS FOUNDATION NEWS 
 
 

DID YOU KNOW THAT NALS HAS JETTS? 
 
The Jetts of NALS may not go at light speed or fly coast to coast in 4+ hours or fly to 
break the sound barrier.  But the Jetts of NALS do pack a hefty punch of recognition as 
being the ñbest of the bestò in chapter and state programs that have been offered at the 
multi-levels of NALS.  The Jett Awards program is sponsored by the NALS Foundation 
and this coveted competition is held annually. 
 

 

 
Established in 1994 and named after NALSô founder Eula Mae Jett, the purpose of the 
annual Jett Awards is in fact two-fold.  First, they recognize the ñbest of the bestò 
programs developed and presented at the grassroots multi-levels of NALS.  Second, 
these Jett Awards provide a resource for the members of NALS to access proven 
successful programs for their chapters, states, and regions to either emulate or adapt to 
their own needs ï without reinventing the wheel or ñflight path.ò 
 
Are you aware that NALS members, chapters, states, and regions can access the 
library of previous Jett Award winning programs from previous years 24 hours a day / 7 
days a week? You ask how? Just log on to the NALS website and access the library at 



http://www.nals.org/foundation/downloads/JettOrderForm.pdf.  Take a look and see if a 
program fits with the vision for a future program of your chapter, state, or region.  For a 
nominal fee, you can purchase the Jett award winning program of your choice to 
establish your own success story. 
 
So you have developed a new program by your chapter or state and it is a successful 
one.  Why not submit your program for a Jett Award?  The deadline for each annual 
competition is November 1st.  To ensure a level playing field, NALSô states and chapters 
compete against other states and like-sized chapters.  There are four classifications for 
all programs: 
 
State Classification: Programs or campaigns conducted exclusively by state 

associations. 
 
Large Chapter: Programs or campaigns conducted by chapters with more 

than 51 members. 
 
Medium Chapter: Programs or campaigns conducted by chapters with 26 to 50 

members. 
 
Small Chapter: Programs or campaigns conducted by chapters with 25 or 

fewer members. 
 
Once the chapter size classification is determined, the programs or campaigns are then 
categorized in eight general areas and are evaluated against other like programs.  
These eight categories include: 
 

 Membership Development 

 Association/Chapter Development 

 Association/Chapter Enterprises 

 CLE One-Time Program 

 CLE Series of Related Topics 

 ALS Certification Program 

 PLS Certification Program 

 Certification Programs 
 
Shortly after the submission date of November 1st, an independent panel of association 
executives evaluates each entry based on established criteria of the following elements: 
 

 Needs Assessment 

 Planning and Design 

 Logistics and Production 

 Budgeting and Finance 

 Marketing, Promoting, and Advertising 

 Evaluation 
 
 
The Jett Awards are divided into three levels.  Programs in each classification and 
category are eligible for either a second place (Cornerstone Award), or a first place 
(Keystone Award).  One program, selected from amongst all of the entries submitted, 
will be recognized as the best overall program and awarded the coveted Founderôs 
Award.  All award winners receive special recognition during the Professional 
Development Conference held each year and the award winning programs are 

http://www.nals.org/foundation/downloads/JettOrderForm.pdf


displayed throughout the conference for all attendees to view.  In addition, the award 
winners are also featured in both @LAW and on the NALS website. 
 
For more information and application submission procedures on the Jett Award 
Program, please visit the NALS website, proceed to the NALS Foundation area and 
access the Jett Awards link or contact Jennifer Reed (reed@nals.org) at the NALS 
Resource Center. 
 
The trustees of the NALS Foundation encourage our chapters and states to share their 
successful programs with the members of NALS through the Jetts of NALS.  Be a high 
flyer and soar to new heights with success and reach for the stars as your program can 
also be a contender for a Jett Award!!! 
 
Mary Burns, PP, PLS  

2009 -2010 NALS Foundation Trustee  
mary.burns@mlb.com  
Telephone: 414-225-3527 

 

 

ITôS NALS FOUNDATION GRANT TIME : 

 
September 1 is the next deadline for chapters, states and regions to apply for a NALS 

Foundation Grant to help you with your education, membership, marketing, certification or 

technology project. Go to www.nals.org for the application.  

 Does your Chapter or State need additional funds to increase membership, encourage 

certification, or perhaps promote marketing?  Perhaps NALS Foundation can help.  To be 

considered for a grant, complete and mail a NALS Foundation grant application before the 

deadlines:   The deadlines for receipt of proposals are:   

March 1  

June 1  

September 1  

December 1  
 

 
 

Exciting New NALS.org and Tools for Chapters 

Have you visited www.nals.org lately? Itôs been redesigned for easier movement within the 

website. Hopefully it will be much easier for members to navigate. Use the sitemap to help you 

navigate as well to pages you donôt see on the home page. Also, there are several new items 

available for chapter use in the Leaders Area (email me for the password): (1) a new NALS 

Membership PowerPoint is available for downloading; and (2) a new School Contact information 

sheet of schools that offer various legal programs to help market NALS and build your 

membership. There are over 1000 school listed by state. Schools are an untapped market! 

There is also a new student video available in the ñStudentsò area of Membership page. Thanks 

go to Jay Moore for the redesign of the website and the Marketing Committee for the 

Membership PowerPoint and the School Contact information. 

  

mailto:reed@nals.org
http://www.nals.org/


 

The Marketing Committee needs your help! 
 

They are working on a project to contain contact information of all local bar 

associations. What they need is information from local chapters. If your chapter has a 

working relationship with a local bar, please provide that information to the Marketing 

Committee, or you can send it to me and Iôll pass it along. We need your help to make 

this project work. All chapters and members will benefit from the information you share. 

Send the information to Cathy Hankins at chankins@bricker.com. 

 

Court Observance Week -  October 12 -16, 2009 Theme: A LEGACY OF 

LIBERTY & JUSTICE  
In 1974, then-President Gerald Ford issued Proclamation 4327, proclaiming the second 

week in October as National Legal Secretaries’ Court Observance Week. Since that time, NALS, 

through the Education Committee, has committed itself to enhancing the understanding of 
courtroom procedures and the administration of justice by selecting a theme to assist members 
in preparing for the Week. This year, the committee has chosen A Legacy of Liberty & 
Justice .  

“Thou shalt not be a victim. Thou shalt not be a perpetrator. Above all, thou shalt not be 
a bystander.”– Holocaust Museum, Washington D.C.  

This quote sends a wonderful message that our legacy of liberty and justice needs our 

participation. We are important to the continuance of liberty and justice. As members of NALS 
and the legal community, it is our duty to educate others about the law and the legal system in 
a good way. Our canons require that we help promote a positive image of the law. We do this 

by starting in our own law firms. It is our responsibility to treat all clients with respect and 
courtesy. Another way to promote a positive image of the law is to educate ourselves and to 
take pride in our trade. And, of course, we should take an active part in our community to work 

one on one to promote the importance of trying to make a difference, and not being a 
bystander!  

“Let every nation know, whether it wishes us well or ill, that we shall pay any price, bear 

any burden, meet any hardship, support any friend, oppose any foe to assure the survival and 
the success of liberty.”- John F. Kennedy  
 

What can you do to promote A Legacy of Liberty and Justice ?  
• Work with your local bar association in presenting a mock trial  
• Get involved with the juvenile justice system  

• Present workshops within your local high schools or colleges  
• Develop Public Service Announcements for radio and television  
• Volunteer your time and services for free legal clinics  

• Coordinate with the local Clerk’s office and provide a tour of the courthouse  
• Attend the opening day of a trial, focusing on the jury selection process  
For additional ideas, check out the NALS Jett Awards for programs and topics that have proven 

to be successful. (http://www.nals.org/foundation/downloads/JettOrderForm.pdf)  
NALS Education Committee would like to share your program with other chapters and states. Please let 

us know how your chapter or state celebrates Court Observance Week in 2009. 

  



   

 

Above is the ring that we will be drawing for in Eau Claire , along with a certificate 
for a free Webinar, and a coupon for either the next National Forum OR 
Professional De velopment Conference (we won this for having the highest retention 
percentage .  
 

INSTRUCTIONS FOR NALS FOUNDATION TICKETS FOR REGION 5:  

Please print on card stock and cut along lines. (Tickets found on next page.)  

Please make checks payable to NALS FOUNDATION.  

Tickets should be returned by August 5, 2009 , to:  

Brenda L. Johll, PP, PLS 

NALS Region 5 Director  

158 Ames Street  

Oregon, WI 53575  

 

The Foundation auction that will be held at our Conference in August will be 

handled by Mary E. Burns, PP, PLS, Foundation Trustee.  If you have 

something that you would like to donate , please contact Mary Burns, PP, PLS,  

2009 -2010 NALS Foundation Trustee  at mary.burns@mlb.com or at  414-

225 -3527 . 

 

Reminder to all of you attending the Conference in Eau Claire ð when 

registering at the hotel, be sure to let them know that the rooms are being 

held under WALP.  

 

Thank you. 

 

mailto:mary.burns@mlb.com


 
  



 

Reminders 

 

NALS Survey:  The new NALS Environmental Scan is located at 
http://www.nals.org/scan/index.html  

The strategic planning committee needs your input. Many of the recent changes 
have come from your responses to the Environmental Scans. 

 

Online Community Bulletin: Do you have a question or comment that you wish to 
share with other NALS members?  Use the Online Community Bulletin to post 
your question or message. 

  

Publications: Be certain to read your @law.  Also, retrieve NALS e-Learn (articles 
relating to timely legal news sent monthly), Leading the Way, and e-News from 
NALS website. 

 

 

 

 

 
 

  



 

 
 

NALS President-elect 

Patricia E. Infanti, PP, PLS 
 

Challenges YOU to  
 

 
 

And join the 2010-2011 Leadership Team! 
 

THINK BIG!   Be part of the 2010-2011 NALS Leadership Team and take an active role in 

leadership service.  No prior experience is necessary!  Participation on a NALS committee will 

enhance your personal goals and professional growth, plus give you a clearer understanding of 

the inner workings of NALS.   

 

Most of the NALS committees hold monthly meetings in the NALS Online Learning Center and 

communicate with each other via e-mail, an economical and ñgreenò way to function as a 

committee.  Though not mandatory, the national committees are encouraged to meet at the 

Professional Development Conference in March (March 11-13, 2010) and at the National Forum 

in Branson, Missouri (October 20-24, 2010).   

 

It is thrilling and exciting to be part of the NALS Leadership Team.  You will have FUN getting 

to know other NALS members from around the country and will gain a sense of pride and 

accomplishment seeing your work come to fruition.  Accept the challenge to make a difference! 

 

@Law:  This committee oversees the publication of NALSô quarterly magazine and the monthly 

publication, e-Learn@NALS.  The committeeôs responsibilities include identifying and securing 

suitable authors for articles, proofreading articles, proofreading full magazine text, and preparing 

monthly editions of e-Learn@NALS. 

 

Certifying Board:  This committee consists of at least nine NALS members who serve for at least 

two years and who must be a PP or PLS in good standing.  Two non-NALS members also serve 

on the Certifying Board.  Although a PLS may fall under the category of ñvoluntary 

recertification,ò she or he must recertify in order to serve on the Certifying Board.  In order to 

receive exam-related training (including statistics and exam preparation), it is imperative that 

during the two-year term Certifying Board members are available to attend each Professional 

Development conference held in Tulsa in March.  Members of the Certifying Board are 



prevented from teaching any subject related to the certification exams while on the Certifying 

Board and for two years after their term expires.  The Certifying Board is responsible for all 

issues directly related to the certification exams. 

 

Education:  This committee provides educational programs for NALS members, including legal 

training courses and certification study materials.  There are three subcommittees that fall under 

the Education Committee umbrella:  (1) the Education Seminars subcommittee develops, 

updates, and maintains materials that can be purchased by chapters/states/regions/law 

firms/schools; (2) the Education Products subcommittee is responsible for preparing and 

updating Mock Exams and Resource Manuals for various NALS certifications; and (3) the 

WebEd subcommittee is responsible for the topics and speakers of NALS webinar programs 

throughout the year.  Some of the projects the Education Committee is responsible for include:  

arranging for education and professional development track sessions and speakers at the 

Professional Development Conference; arranging for education speakers at the National Forum; 

coordinating the Online Learning Center topics and the Online Study Group, as well as the 

NALS CLE Award, and Basic and Advanced Legal Training Courses. 

 

Marketing:  This committee is responsible for coordinating the NALS newsletter, ñLeading the 

Way.ò  Marketing also coordinates E-News, the twice monthly newsletter sent to NALS 

members via email.  Promotion of the various NALS programs is key.  The Marketing 

Committee assists with the promotion of the NALS Award of Excellence, sponsors the Jett 

Awards which showcase state and chapter achievements, promotes the professional development 

and national forum conferences, and is responsible for the NALS marketing blog and other 

programs to promote public awareness of NALS. 

 

Membership:  This committeeôs responsibilities include assisting state and local membership 

chairs in recruitment and retention of NALS members.  The Membership Committee promotes 

membership in this multi-level association, prepares and reviews all membership brochures and 

materials, promotes student membership, and promotes diversity in the membership of NALS.  

New to the Membership Committee is the Young Leader Professional subcommittee which 

tackles the issues and concerns of the young professional in the legal industry. 

 

Regulation/Certification Committee:  This committee monitors regulatory activity across the 

country and keeps NALS members up to date on what various states are doing in the regulation 

arena.  Regulatory activity means either state legislation or rules proposed or adopted by state bar 

associations or state courts that would regulate how legal support professionals do their jobs, and 

in some instances who may work in a position with a certain title, such as paralegal. 

 

Text Development:  This committee is responsible for drafting, reviewing, and revising the Basic 

Manual for the Lawyerôs Assistant, the Advanced Manual for the Lawyerôs Assistant, and 

accompanying workbook materials and instructorôs materials. 

 
NALS Foundation Board of Trustees:  The NALS Foundation is an educational foundation 

dedicated to improving the value of the legal professional through education, research, and other 

activities.  Foundation trustees are responsible for internal and external fundraising and developing 
collaborative support for its programs.  The NALS Foundation funds keynote speakers at educational 

conferences, awards grants to chapters, states, and regions, and sponsors the Leadership Recognition 

and Scales of Justice Awards. 
 

The NALS President does not appoint the Foundation Trustees; they are appointed by the Foundation 

Chair.  If you are interested in serving on the Foundation, we will notify the Foundation Chair of your 
interest. 

 



 

NALS LEADERSHIP  

COMMITTEE PREFERENCE  

2010-2011 

 

Sign Up Today! 

 
 

Yes, I want to THINK BIG! and join the 2010-2011 NALS Leadership Team! 

 

1 2 3 Committee 

   @Law 

   Certifying Board 

   Education 

   Marketing 

 

 

1 2 3 Committee 

   Membership 

   Regulation/Certification 

   Text Development 

   NALS Foundation, please 

forward my interest to the 

Foundation  

 

(Please indicate your first, second, and third choice.) 

 

Name              

Chapter/State              

Preferred Mailing Address            

Work Telephone      Home Telephone      

Cell Phone       

Home Email Address             

Work Email Address             

(Mark * as Preferred Email) 

List your certifications:            

Do you consider yourself ñtechnologically savvyò? ____________________________________ 

 

While not mandatory, attendance at the Committee Orientation on March 11, 2010, is 

encouraged.  Youôll meet with your fellow committee members and set the agenda and calendar 

for your year on the committee.  You will also have a LOT OF FUN!  Will you be able to attend 

this meeting?  (Yes or No)    

 

Please return your completed committee preference form to: 

     Patricia E. Infanti, PP, PLS 

     Ballard Spahr Andrews & Ingersoll, LLP 

     1735 Market Street, 51
st
 Floor 

     Philadelphia, PA 19103-7599 

     Email: infanti@ballardspahr.com (W) 

      PattiPP@Comcast.net (H) 

     Phone: (215) 864-8780 (W) 

      (856) 783-5435 (H) 

      (609) 471-2153 (C) 

Join me on the NALS Leadership Team!  I look forward to working with YOU.
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