NALS Region 8 Newsletter

NALS REGION 8
EDUCATIONAL CONFERENCE
June 26-29, 2008 in Tucson, Arizona
Blazing Trails in the Wild West

Howdy, NALS Region 8
members! Please join us in
Blazing Trails in the Wild
West at the NALS Region 8
Educational Conference from
June 26-29, 2008 in Tucson,
Arizona. If you have any ques-
tions, please contact NALS Re-
gion 8 Director Karen McElroy,
PP, PLS (see contact informa-
tion above).

REMINDERS:
Registration deadlines and
costs are as follows:

April 15, 2008 Deadline:
Early Bird $130.00 (members);
$140.00 (future members)
May 15, 2008 Deadline:
Count Me In $135 (members);
$145 (future members)
June 1, 2008 Deadline:
Better Late Than Never
$140 (members);
$150 (future members)
One Day Only
(Friday or Saturday) - $75

Optional Event:
The Gaslight Theatre
by 6/13 - $15 (adult)

The hotel reservation dead-
line is 5/28, and the room
rates are: $89 for single and
double, $99 for triple, and
$109 for quad. See registra-
tion form for additional infor-
mation. Thank you!

State Assignments:

Arizona: Education,
Marketing, Vendors

California: Program
Colorado: Boodle Bags
Hawaii: Marketing

Nevada: Raffle/Silent
Auction

Karen McElroy, PP, PLS
NALS Region 8 Director
Meyer Hendricks, PLLC
3101 E. Camelback Rd.
Suite 310

Phoenix, Arizona 85016
(602) 604-2123

kmcelroy@meyerhendricks.com
legalwonder@cox.net
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Caryn Wolchuck, PP, PLS,

Get to Know Your New Region 8 Director,
Karen McElroy, PP, PLS

First, I'd like to thank Region 8 members for electing me as your NALS
Region 8 Director. This is an exciting position and one that will allow
me to get to know all of you much better. Here’s a little “fact” sheet

about me:

Born in Springfield, Ohio; veteran of the U.S. Air Force; attended
college at Ohio State University; 27 years experience as a legal
secretary/paralegal; married Brian McElroy in 1985; two dogs (Ivan
and Bishop); interests include: reading, crocheting, animals, shopping,
history/politics, and of course NALS!
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Thank You From Caryn Wolchuck, PP, PLS, CPS/CAP

WHO: All members of Region 8
WHAT: Thank you!

WHEN: Always

WHERE: The Best NALS region
WHY: Because you're the best!

I just wanted to take this opportunity to thank each of you for the support and dedication
you have shown me and NALS over the last two years as I served as your regional director. I
welcomed the opportunity to visit several chapters and states while serving on the NALS board,
and now, as I “pass the baton” to Karen McElroy, PP, PLS, I hope to remain your friend.

In Tulsa, I was surprised and honored to be given a gift from the region that I will always
treasure. (Not literally, of course, since I was given a gift certificate and haven’t yet spent it on
anything!) Most of all, I will value the friendships I've made as we continue to grow this region
and NALS.

I hope to see many of you in Tucson in June. Don’t forget that the early bird deadline is
April 15, 2008! - caryn wolchuck, PP, PLS, CPS/CAP

Welcome New Region 8 Members!

Vicki Warren Kerie S Trindle Lauri Anderson
NALS of Orange County, CA  NALS of Phoenix NALS of Yavapai County, AZ
Christine Ross Rhiannon Arnold

NALS of Orange County, CA  NALS of Phoenix

Congratulations to New Certified Members of Region 8!

Michelle Lau, ALS (HI) Shyla Moon, ALS (HI)
Katheryne Raile, ALS (CO) Shari Millar, PLS (CA)
Stephanie Pearlman, PP (AZ) Gail Thomas, PP (CA)

REMINDER TO ALL STATE AND LOCAL PRESIDENTS

When installing your local and/or state chapter president this year, please remember to
update the NALS Officer Roster on the NALS website at www.nals.org/membership/
officerrosterform. This form is easy to complete on-line and will be submitted to the NALS
Resource Center with all your up-to-date chapter and officer information. This way all of the
important NALS communications can be sent to the proper officer in your chapters.

Thank You!
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NALS FOUNDATION JEWELRY
RAFFLE: TANZANITE RING

Here is a picture of the beautiful tanzanite
ring the NALS Foundation has given to Region 8
to raffle at this year’s conference in Tucson.
Sweepstake tickets will be sold at the conference:
25 tickets for $20 (TWENTY BUCKS) and it will
also include one premium ticket for this ring.

We are also selling presale premium tickets
; for $5 per ticket. Each local and state president
Tanzanite is the blue/purple variety of will be receiving a package from me in the near

the mineral zoisite discovered in the Meralani future to begi i th . 1
(Merelani) Hills (Merelani) of northern uture to begin selling the premium presale

Tanzania in 1967, near the city of Arusha. tickets.

Life Ls not wmensured by the number of breaths You take,
but by the moments that take your breath away.

NALS On-Line Learning Center

DATE SUBJECT PRESENTED BY CLE

April 23, 2008 | Which Certification/What are the Certification 1 CLE Hour
Requirements?

May, 7, 2008 |Membership Parties...What, Membership 1 CLE Hour
When, Where, Why, and How

May 21, 2008 |Now's the Time to Register for Marketing 1 CLE Hour
Norfolk

June 4, 2008 |Time Management Patti Infanti 1 CLE Hour

June 18, 2008 | NALS Resource Center NALS Foundation

Aug. 6, 2008 |A New Edition? Text Development 1 CLE Hour

Aug. 20, 2008 |How NALS is Beneficial for Membership 1 CLE Hour
Students

Sept. 17, 2008 | Test Taking Tips Certification 1 CLE Hour

NALS On-Line Study Group
Beginning on Tuesday, August 5, 2008 at 8:00 p.m. Central Time
through Tuesday, September 23, 2008 at 8:00 p.m. Central Time
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L
NALS Professional Development and Education Conference

March 8-10, 2008
Submitted by: Patricia E. Infanti, PP, PLS
NALS Secretary/Treasurer

Tulsa welcomed arrivals to the 2008 NALS Professional Development and Education Conference
as we joined The Theatre of Leadership with Dee Beardsley, PP, PLS, for 2008-09.

Tulsa weather was surprisingly cold this first week in March 2008. However, members arrived en-
ergetic and ready to learn, network, and share.

Pre-Conference Activities

The conference officially began on Thursday afternoon with orientation for the 2008-09 NALS Leadership
Team, consisting of board members and committee chairs led by Mary Baldecchi, PP, PLS, CLA. Later in
the afternoon, Mary led committee members, task force members, NALS Foundation trustees, and staff
through their responsibilities as part of this year’s leadership team.

The Hum-Vee limo made its return this year, ferrying members to Top Dollar (where the Founda-
tion jewelry is purchased). There was a lot of sparkle and shimmer on display the rest of the weekend as
everyone showed off their latest find.

Opening Announcements

NALS President Kathy Siroky, PP, PLS, opened the conference by thanking the 2007-8 NALS
Leadership Team which consisted of over 120 members serving as board members, chairs and vice chairs,
committee and task force members, On-Line Learning Center presenters, and NALS staff. There were ten
NALS Past Presidents in attendance:

Anita Cottrell, PP, PLS
Donna Dendy, PP, PLS, CLA, TSC
Mary Jo Denman, PP, PLS
Jill Hale, PP, PLS, CLA
Cathy Hankins, PP, PLS
September Holmblad, PP, PLS
Deborah Nickerson, PP, PLS
Marie Ringholz, PP, PLS
Marty Schiff, PLS, and
Elaine Sumerel, PLS.
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President Kathy Siroky encouraged attendees to plan to be in Norfolk in September for the NALS
education conference and national forum. She noted that the room block is quickly filling up and to make
hotel reservations as soon as possible. All the appropriate registration information may be found on the
NALS website.

The 2009 NALS education conference and national forum will be held in Irvine, California, at the
Hyatt Regency on October 8-11, 2009.

The marketing committee held a special Truth Booth asking members to fill out a short question-
naire and receive a special flashing button. In addition, the marketing committee distributed fliers for
both Norfolk, Virginia, and Irvine, California.

NALS Executive Director Tammy Hailey, CAE, delivered sad news. NALS Past President lvy Per-
son passed away March 6, 2008. A wall tile in the new NALS Resource Center will be purchased to honor
her. Anyone wishing to make a donation towards this tile should make their check payable to NALS and
send to the Resource Center. Condolences may be sent to Ivy’s son, Mr. Pat Person, 7307 Condor Street,
Bakersfield, CA 93306.

Strategic Planning Chair, Julie Abernathy, PP, PLS, shared the results of the Board of
Directors strategic discussion by the adoption of the following resolution:

WHEREAS, NALS recognizes that generational issues are
leading us to re-evaluate and reconstruct our methods of
delivery of association services;

WHEREAS, NALS must embrace the generational changes
to remain a viable association for the future;

WHEREAS, NALS recognizes that the profession has
become diverse with varying areas of expertise, resulting in
the need for NALS to develop new strategies for promoting
its services.

WHEREAS, NALS recognizes that the profession is
evolving with the increased need for competent legal
support professionals; and

WHEREAS, NALS is the solution.

BE IT RESOLVED, that NALS will allocate the resources to
research, develop, and provide appropriate programs and
services to the legal community.

Keynote Speaker

NALS Foundation Chair Mary Jo Denman, PP, PLS, introduced Keynote Speaker John Marshall
Irvin, founding President of Lifestyle Enhancement Services, who presented The Honor System: Lessons
in Leadership & Attitude. Mr. Irvin involved attendees in activities and discussions based on the body of
science known as “attitude enrichment,” inspiring all to explore and develop vital issues of leadership, atti-
tude, and vision.
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Installation, President’s Reception and Ribbon Cutting Ceremony

NALS Past Presidents Donna Dendy, PP, PLS, and Jill Hale, PP, PLS, CLA, installed the new
board, using an installation theme based on the numerous behind-the-scenes careers in the theatre, fitting
perfectly into President Dee’s theme for this year: The Theatre of Leadership. Donna and Jill reminded the
incoming Board plus all NALS members that as with the musical A Chorus Line, we all must but aside bi-
ases and personality conflicts to perform in unison as one perfect production.

Donna and Jill presented each Board member with a NALS Star as the “lead” actors in this year’s
NALS production and then administered the oath of office to the 2008-09 NALS Board of Directors as fol-
lows:

President, Dee Beardsley, PP, PLS (CA)

President-Elect, Julie Abernathy, PP, PLS (TX)
Secretary/Treasurer, Patricia E Infanti, PP, PLS (PA)
Certification Director, Caryn Wolchuck, PP, PLS, CSP/CAP (CA)
Education Director, Helene Wood, PP, PLS (TX)
Marketing Director, Kathleen R. Amirante, PP, PLS (MI)
Membership Director, Rose Carter, PP, PLS, RP (HI)
Region 1 Director, Marion Sarcuni (NY)

Region 2 Director, Karen A. Jackson, PLS (VA)

Region 3 Director, Marion R. Stone, PP, PLS (MI)
Region 4 Director, Nancy T. Harris, PP, PLS (AL)
Region 5 Director, Kathy Cline, PP, PLS, CLA (SD)
Region 6 Director, Doris Compton, PP, PLS (AR)

Region 7 Director, Ann Lang (ID)

Region 8 Director, Karen McElroy, PP, PLS (AZ)

NALS Foundation Chair, Faynell Poe, PP, PLS (TX)
Immediate Past President, Kathy Siroky, PP, PLS (WY)
NALS Executive Director, Tammy Hailey, CAE (OK)

Kathy J. Siroky , PP, PLS presented the president’s pin of office to NALS 38t President, Dee
Beardsley, PP, PLS along with the traditional gavel. Dee reciprocated by presenting Kathy with her past
president’s pin, gift, and plaque before the past presidents welcomed her into their fold.

Dee spoke to the attendees on “The Theatre of Leadership,” noting shared terminology between the
theatre and NALS, such as act, perform, collaborate, and lead. Dee provided us with inspiring quotes from
various theatre giants and asked all to put themselves “on the line” each and every day by embracing pro-
fessionalism. Dee shared the poem Desiderata by Max Ehrmann and encouraged each of us to take the
lead in the longest running production in the legal support professional world.

The President’s reception followed Dee’s inspiring presentation. Attendees enjoyed sharing Dee’s
special day as she was honored by her NALS family and friends. Following her reception, Dee asked all the
NALS past presidents to the front of the stage where they ceremoniously cut the ribbon officially opening
the new NALS Resource Center.

Then the trolleys shuttled members to and from the Resource Center throughout evening. The
NALS past presidents acted as guides to greet members and point out NALS' history.
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Leadership Sessions

Leadership training was jointly conducted for both Chapter/State presidents and presidents-elect
and State and Local membership chairmen beginning Friday morning with “From The Ordinary to The
Extraordinary Leader” session conducted by 2007-08 NALS President, Kathy Siroky, PP, PLS. Kathy
stressed two steps necessary to becoming an extraordinary leader: (1) keep it simple; and (2) master the
fundamentals. She encouraged incoming leaders to create organizational clarity through mission state-
ments, goals, objectives and values. Kathy also suggested using personality tests to help build and main-
tain a cohesive leadership team.

The joint leadership training session held Friday afternoon was conducted by NALS Past President
Marie Ringholz, PP, PLS. Marie led incoming leaders through and around the NALS website, concluding
her presentation by asking questions about NALS, its leadership structure, and its programs.

Presidents/President-Elects

Saturday morning found Chapter and State presidents and presidents-elect attending NALS Uni-
versity. Ten class topics were offered and each “student” attended six classes. Topics and instructors were:

Governance Documents —Beth Walker, PP, PLS

Motivating Members —Kathleen R. Amirante, PP, PLS

Finance — Cindy Lane Hughes, PP, PLSOvercoming Negativity — Julie Abernathy, PP, PLS
Negotiating Contracts — Tammy Hailey, CAE

Communication Skills —Donna Dendy, PP, PLS, CLA, TSC

Fundraising —Cathy Hankins, PP, PLS

Marketing — Faynell Poe, PP, PLS

Programs with a Punch — Caryn S. Wolchuck, PP, PLS, CPS/CAP

Leading Effective Meetings — Patricia E. Infanti, PP, PLS

Following class, each student then graduated and received a diploma from 2008-09 NALS Presi-
dent Dee Beardsley, PP, PLS, recognizing their accomplishments.

On Saturday afternoon, the students continued at NALS University by attending a “Graduate”
Class. Julie Abernathy conducted the session with the state presidents and presidents-elect, and Patti In-
fanti conducted the session with the local presidents and presidents-elect.

These sessions covered the basics of running meetings, setting agendas, forming a
leadership team, motivating members, dealing with difficult people, and making difficult
choices.

Membership

The Membership Session kicked off with Membership Chair, Misty Lewis, PP, PLS introducing the new
Membership Campaign for 2008-2010 "Gotta Have It...NALS." The "NALS Store Directory" was reviewed
in great detail with the members in attendance per their request to learn about the nuts and bolts of being
a SMC or LMC. Membership Director Rose Carter, PP, PLS, RP, and Tara Hughes, CP from Phoenix, Ari-
zona presented a hour on Marketing your Membership and how to use MySpace and Facebook to adver-
tise your chapters. After lunch the members came back for a final wrap up on how to recognize your mem-
bers and Kateri Jordan, PLS, from Arizona won the grand prize for coming up with an idea for a member-
ship drive that was outside of the box revolving around a Fourth of July party and posters advertising that
"NALS Wants You." All in all the members had a great time and learned a lot.
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Reqgional Meetings

Regional meetings were held Friday morning before the Networking Luncheon. With the large number of
first timers in attendance, this was a wonderful opportunity for getting acquainted and learning more
about the upcoming regional conferences.

Networking Luncheon

NALS 2008-09 President Dee Beardsley, PP, PLS, introduced and swore in the 2008-09
NALS Foundation Trustees:

Faynell Poe, PP, PLS, Chair

Mary Burns, PP, PLS

Mary Jo Denman, PP, PLS

Mary Lenhart, PP, PLS

Cindy Lane-Hughes, PP, PLS

Meri Nelson, PP, PLS, TSC

Marie Ringholz, PP, PLS

Nikkie Rice, PLS

Kathy Siroky, PP, PLS, as Board liaison

Working with the trustees is Foundation Deputy Executive Assistant, Jennifer Reed and Executive Direc-
tor, Tammy Hailey, CAE.

Foundation Chair Faynell Poe talked briefly about how the NALS Foundation “Puts Your Dollars”
to work. Since last March, the NALS Foundation has presented $20,350 in grants to NALS itself as well as
to various regions, chapters and state associations. She continued stating that donations received by the
NALS Foundation funded Atlas Lee and Briana Walker, the keynote speakers in St. Louis and will also
present two keynote speakers in Norfolk.

In addition to increasing the educational opportunities available throughout NALS, the NALS
Foundation is championing the profession through its recognition awards. The Foundation Scales of Jus-
tice Award, recognizes the positive contributions the legal profession makes throughout the country. The
Foundation Leadership Recognition award recognizes the contributions NALS members have made within
their communities.

Faynell recognized the:

Silver Circle contributors: The Bronze Circle contributors:
NALS Past Presidents Region 5
Region 2
Region 4 The Visionary's Circle:
Region 6 Carol L. Pyle
Mary Jo Denman, PP, PLS
The Founder’s Circle: Nikkie Rice, PLS
Marie Ringholz, PP, PLS Lori Stewart, PP, PLS
Debbie Nickerson, PP, PLS Julie Abernathy, PP, PLS
Mary Lenhart, PP, PLS Kathy Sieckman, PP, PLS, CLA
Tina Hurley, PP, PLS Jeanne Shaw, PLS

Katherine Van Der Kamp, ALS
Nancy Harris, PP, PLS
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And the Friends Circle:

Jeanne Preston, PP, PLS Rose Carter, PP, PLS, RP
Anita Campbell, PP, PLS Beverly Bishop, PLS

Susan S. Turner, PLS Helene Wood, PP, PLS, TSC
Rita C. Alesi, PP, PLS, TSC Cynthia Lane Hughes, PP, PLS
Debra Coulbourn, PLS September Holmblad, PP, PLS
Linda Kelley, PLS Dee Beardsley, PP, PLS

Ruth Schaub, PP, PLS Cathy Hankins, PP, PLS

Robin Wilson, PLS Marty Schiff, PLS

Patti Infanti, PP, PLS Brenda Johll, PP, PLS

Misty Lewis PP, PLS Reba Peden, PP, PLS

Faynell concluded by presenting 2007-08 Foundation Chair Mary Jo Denman, PP, PLS, with a Leadership
Recognition Award and Certificates of Appreciation noting the contributions of former Foundation Trus-
tees Marlene Oiler, Tina Hurley and Katherine Van Der Kamp. She encouraged all attendees to visit the
NALS Foundation table and to give the Foundation Trustees your TWENTY BUCKS!

Recognition Luncheon, Closing and Networking Dinner

The Awards Luncheon is always one of the most anticipated events of the conference as the successes of
our leaders, chapters, states, regions, and members are announced. Due to the database conversion, pres-
entations were made for two Get-a-Way trips under the “Let the Journey Begin” membership campaign.
NALS Membership Director Rose Carter, PP, PLS, RP, announced the winners and NALS Membership
Chair Misty Lewis, PP, PLS, distributed the winnings as follows:

The Grand Canyon Award and the Rio de Janeiro Award is presented to the winners of the drawing
of all new members during this trip. The winners will receive $25 in NALS bucks. The winners are
Tina Rachal, NALS of West Michigan and Kimberly Sandstrom, NALS of Greater Seattle.

The Yellowstone Award and the Sydney Award is presented to the winners of the drawing of all re-
newing members during this trip. The winners will receive $50 in NALS bucks. The winners are
Luella Cozad, PLS, South Dakota Member at Large and Barbara Schmidt of Greater Milwaukee ALP.
The Yosemite Award and the Cairo Award is presented to the winners of the drawing of all sponsor-
ing members during this trip. The winners will receive $75 in NALS bucks. The winners are

Nanette Green, PLS of Nashville ALP and Robin Holbert, ALS, Richmond LSA, VA.

The Mt Rushmore Award and the London Award is presented to the top recruiter in the nation dur-
ing this trip. The winners will receive $100 in NALS bucks. There was a tie for the winner of the Mt

Rushmore Award and the winners are Linda Hanley, Monmouth LSA, NJ and Arlene Wright, NALS
of West Michigan for recruiting 8 members each. The winner of the London Award is Beth Gravley

PP, PLS, of NALS of Greater Minnesota for recruiting 20 new members.

The Grand Tetons and the Rome Award is presented to the winners of the drawing of student mem-
bers who join or renew during this trip. The winner will receive $19 in NALS bucks towards their
next national dues. The winners are Terrie Shannon, NALS of Pierce County, WA, and James Hut-
chinson, Union-Essex LPA, NJ.

The Smokey Mountains Award and the Athens Award is presented to the region with the highest
percentage of retention and will receive one free NALS Conference registration. The winners are
Region 7 with 85% retention and Region 2 with 79% retention.
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The Redwood Forest Award and the Paris Award is presented to the state with the highest percent-
age of retention and will receive one free NALS Conference registration. The winners are NALS of
Oklahoma with 100% retention and again NALS of Oklahoma with 100% retention.

The Destination of Choice Award for both Get-a-Ways is presented to the winners of the final draw-
ing of all remaining names. The winners will receive $100 in cash and the winners are Maureen
Campbell, Lane County LSP, OR and Tammie Balmer, Roanoke Valley LSA, VA.

Rose offered her congratulations to everyone who participated in “Let the Journey Begin with
NALS” campaign. NALS membership currently totals 4035 with retention at 74%.

President Dee then thanked the Oklahoma members for their assistance with the conference, and
asked all members of the Education Committee and Professional Development Conference Task Force to
stand and be recognized.

Immediate Past President, Kathy Siroky, PP, PLS, presented a leadership pin to the 2007-8 leader-
ship team, which included the Board of Directors, Committee Chairs, Committee Members, Task Force
Members, NALS Foundation Trustees, Online Learning Center Facilitators, and NALS life members. Also
acknowledged were all CLE award recipients in attendance as follows:

Original: Renewal:

Rita Smith Linda Adair

Sherri Watts Rita Alesi

Helene L. Wood Cynthia Comer

Sharon Wotherspoon Diana Hallman
Delana Keehner
Kathie Keys

Karen McElroy
Janice Miller
Doris Peebles
Carol Pyle
Peggy Sullivan
Robin Wilson

all newly certified members in attendance as follows:

New ALSs in attendance: New PLSs in attendance: New certified PP in attendance:
Sarah Easterly Laura McDaneld Carolyn Lemon
Chee Her Temple McLean Brynne Williamson
Robin Holbert Sherri Watts Newly recertified PPs
Julie Hunter Catherine Hankins
Susan Matthews Newly recertified PLSs: September Holmblad
Karen Pyle Carolyn Puckett

Karen Wallace
Helene Wood
Sharon Wotherspoon

Brittany Vauthier

and all certified members in attendance stood and were recognized.
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NALS Foundation Chair, Faynell Poe, PP, PLS, presented the Jett Awards. Receiving a Cornerstone
award were Tri-County (Mississippi), Small Chapter, for their First Annual Court Observance Reception.
This was a CLE Series of Related Topics; and Chattanooga Legal Professionals, Small Chapter, for their
50th Annual Celebration and Legal Professionals Night Out which was Membership Development.

Receiving a Keystone Awards were NALS of Phoenix, Large Chapter, for their Fall Social which was
Membership Development; and San Antonio, LSA, Large Chapter, for their Day-in-Court Luncheon which
was a CLE Series of Related Topics.

The coveted Founder’s Award, recognizing the best of the best, was presented to Austin LSA, Inc.,
for their CLE One-Time Program of the Nuts & Bolts of Grammar and Written Communication. In addi-
tion, this year's Founder’s Award winner presented a session on Saturday afternoon focusing on their pro-
gram. Fay Jordan, PP, PLS, TSC presented.

President Dee concluded the Recognition Luncheon by asking attendees if they enjoyed visiting the
new Resource Center and reminding everyone that NALS is providing an opportunity to name each of the
six Murphy beds located at the new Resource Center. Information and details are available on the NALS
website.

Professional Development and Education Sessions
The sessions offered this year covered a variety of Professional Development and Education topics:
Parliamentary Procedure: Who’s Robert? Peggy Sullivan, PP, PLS, provided information on how to
conduct an orderly and organized meeting as well as equally and impartially protecting the rights of mem-

bers. General principles of parliamentary procedure were reviewed including parliamentary terms, stan-
dard agendas, different types of motions, and steps to handle them.

Collaborative Divorce. Barbara Bartlett, Esquire, discussed a new method of divorce which resolves
disputes without resorting to litigation or strong-arm negotiation. Respect and preservation of dignity are
key components to the negotiation and the method guides parties to an agreement that meets both of their
needs.

Corporate Sponsor Session — Avery. Karl Schoen (Shane) provided a live demonstration for design-
ing and formatting labels, dividers, card products, and more. Attendees were provided with the new Avery
Wizard 3.1 software and learned how quick and easy it is to now do mail merges, format hundreds of
Avery products, and easily add graphics.

Disaster Recovery 101. Jeff Hamra, owner and manager of Titan Private Security Vault, explained dis-
aster recovery/business continuity in today’s digital information world and how it can affect law offices.
Mr. Hamra stressed how proper planning can eliminate poor performance at the time of a disaster, as well
as the newest technologies in the industry.

Tips & Tricks for Managing Stress. Brenda Johll, PP, PLS, provided tips and tricks in helping to re-
duce stress levels as well as tips on managing time better.

Are You Styling? (Part 1 and 2). Donna Brown of Software@Law, Inc., conducted an excellent hands-
on presentation on the different styles available through Microsoft Word and how best to use styles. The
differences between direct formatting and using styles was discussed and many tricks on how to make
styles work for you were provided.
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Where Does The Time Go? Patricia E. Infanti, PP, PLS, discussed approaches to recognizing technical or
emotional difficulties with time management. Based on the book, Time Management from the Inside Out by
Julie Morgenstern, Patti provided tips on how to organize your time much like organizing your closet.

Dealing With Difficult People. Marsha Smitherman, PP, PLS, explored the possibilities of constructive
communication, lowered expectations, and the power of time to heal all wounds. Marsha inspired us to look at
the difficult person sitting at our desk and provided ways to deal with the difficult people to arrive at success-
ful fulfillment in our lives.

Jett Award — Founder’s Award Winner Session. Fay Jordan, PP, PLS, TSC on behalf of Austin LSA,
Inc., presented the specifics of holding the NALS Nuts & Bolts of Grammar and Written Communication
seminar.

Ethics 101. Dan Murdock, Esquire, defined ethics as a major branch of philosophy that encompasses right
conduct and good living. It is not the thoughts but the acts that are important. The word “Moral” is defined as
pertaining to, or concerned with the principles or rules of right conduct or the distinction between right and
wrong.

Scams, Shams, and Shenanigans. Amie Mitchell and Tami Clark from the Better Business Bureau pro-
vided ways to help identify scams and shams in our everyday life, as well as provided pointers and guides to
help us prevent identity theft.

Wrap Up Session

Faynell Poe, PP, PLS, Foundation Chair, thanked everyone for their support of the Foundation and
announced that the auction raised approximately $5,720. She then proceeded to present the March grant
awards to the following:

NALS of Greater Minnesota — Education Grant for $625
NALS of Orange County — Education Grant for $500
NALS of Lansing — Technology Grant for $350

NALS Region 8 — Education Grant for $750

Total March 1, Grants: $2,225

The NALS Foundation also presented 17 ATM (*At This Meeting”) Grants as follows:
NALS of Michigan - $150

Baldwin County Association of Legal Professionals - $200

MALS . .. the association of legal professionals, Montgomery, AL - $200

AALS, an association of NALS, Inc. (Alabama) - $250

AALS, the association for Arkansas legal support professionals - $250

Franklin County Assn. of Legal Support Professionals (MO) - $250

Grand Traverse Area Legal Professionals - $250

Spartanburg County (SC) Legal Staff Professionals - $250

Springfield Area Legal Support Professionals - $250

Mississippi Division of NALS - $300

NALS of Missouri - $300

Philadelphia Legal Secretaries Association - $300

Wisconsin Association of Legal Professionals - $300

Hawaii Legal Support Professionals - $350Metro Legal Professionals Association - $350




Volume 1, Issue 1, April 15, 2008 Page 13

NALS of Oregon as host to the Region 7 meeting - $500
NALS of Pennsylvania - $500
NALS of Region 3 - $500

Total ATM Grants: $5,450
Grand total of Grants presented in Tulsa was $7,675!

NALS Members help the NALS Foundation through their support of the various sweepstakes drawings
at NALS conferences, and in turn the NALS Foundation “Puts Your Dollars to Work” by helping NALS mem-
bers. Drawings for the Foundation sweepstakes prizes were then conducted.

The final event of the conference was the Italian buffet networking dinner after which the DJ fired up
the amps and got the crowd rockin’ and rollin’ on the dance floor.

And A Final Thank You

Special thanks to our corporate sponsors and exhibitors, Legal Directories Publishing Company,
Latham & Watkins, NALS of California, Avery Dennison, Liberty Mutual, and Professional Reporters.

Special recognition also goes to the staff of the NALS Resource Center. Without their tireless efforts,
our association would not function. Our fabulous Resource Center Staff includes:

Tammy Hailey, CAE, Executive Director

Saundra Bates, Membership Services Manager

Diana Price, Education & Certification Manager,

Jennifer Reed, NALS Meetings & Marketing Assistant, and
Jay Moore, Communications Manager

Words cannot express how thankful we are for each of you and your dedication to our association and
its members.

i\
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SCHEDULE OF EVENTS

In order to get an accurate count for meals and CLE certificate, please check all events you plan to attend.
Iz thiz your first Region 8 meeting? Yes _ No

Thursday, June 26, 2008
300 pom e T30 pm. Registrafion
O 300 pom i 4:30 pm. “The Law Takes a Facation™—
Coldwater Creek Fashion Show
O 6200 pm o T7-30 pm. Welcome Panty-Western Barbeque

Friday, June 27, 2008

O 8:00 am. to 600 pm Registration
Z 8:30 am. to 10:00 am. “Blazing Four Own Trail to Snecess™
Diean Axelrod, JI, MBA
O 10:30 am. fo 12:00 pm. “Car We Bring Law & Order fo the
Woriplace, Now That Billy the Kid is Joining e Gang™™
Panla Nailon, JI¥
0 12:00 pom_ bo 1200 pom. Lumcireon
Tammy Hailey, CAE & Dee Beardsley, PP, FLS
2 1215 pom. to 2:30 pom. “Forget the Diviming Rod Fhen

Jury Befavier™ Thomas Baggott, Ph.I.
J 3200 pom. to 4:30 p.m. “Bringing your Terrior)y fo Siatefood
or Essentigl Communications: Growing your Organization™
Can Gerchick, Arizona Supreme Court
0 7200 pom to 1000 pom. Gaslighy Dinmer Theater-OPTTONAL

Saturdav, Juge 28, 2008
O §:3am to 10:00 am “Rownd Up Your Wagons and Learn
How e Marker™ Jessica Yingling, Ph D
O 10:30 am. fo 12:00 pm. “Trie Grit & The Good, Bad & Ugly
af Exkics™ Larry Cohen, Esq.
O 12:00 pom. to 1200 pom. Luncheon—TBD
115 pom. to 2:15 pom. “The New Era af Personalized
Medicine: Opporiunites and Obstacles™
Gary Marchant, FhIy., JD
0 2:30 pom. to 3:30 p.m. “Murder in Tombsione: The Forgotien
Trial of Wyawt Earp fo the Digital Recording Indnsery of Today™
Christine Clayton & EKimberly McCright
2330 pom to 4:30 pom.  Town Hall Meeing

Sunday, June 29, 2008
O 800 am. to 10:00 a.m Continental Brealfast & Shopping

Coldwater Creek - Park Mall (shuttle rervice available)

adissoen

BO0O0M BLOCK CUT-OFF DATE: May 28, 2003
Room rates: $30 {single & double), $99 (riple). 109 (guad) plus =
(Applicable sales taxes are curremtly 1205%
phes $1.00 nighthy city surcharge)
Bes=rvations should be made direcily with the Radisson Suites Tucson:
535 E. Speedway Boulevard, Tucson, AZ 25710
Telephons: 520-721-7100 Fax: 5M-721-1991
Please idemtify yoursalf as a member of MALS Fegion 8.

REGISTRATION FOR NALS MEMBERS
0 “Early Bird Catches the Worm - (and Lifetme Members)

{postmarked by HT30B). ..., F130.00
0 “Count Me In™

{puﬁum:tedh}' 5.'15.-1:13} .................................... 513500
O “Batter Lats Than

{pmtmmtedb}- K R e R s o P £140.00
O Credit card Charze .3 500
REGI S'I'RATIDN ]:"CIR FUTURE "'IALS ]uIEMBERS
O “Early Bird Catrhes the Womm™

l{pust:m:tedby#."li-‘ﬂﬂ-} ...................................... B140.00
0 “Count Ma In

{postmasked by FASMB). ... _FI45.00
[ “Batter Late Than Wever™

{pust::utedbj' ISIIJI-'IIIE} ...................................... 150,00

tion includes NATLS stndent membership)

O “Early Buod Caiches the Womm™

{postmarked by A050E). ... 130,00
0 “Count Ma In™

{postmarked by /1508). . B350
O “Baiter Late Than Never™

{postmarked by GOLOB).............oi F140.00
0 Credit card Charzge % 50D

REGISI'R&TIDN IFDR DNE Di‘.’f

O Frday, fume 27, 2008 O Sabmrday, June 38, 2008............... 5 7500

REGISTEATION FOR OFTIONAL EVENTS
Fashight Dinner Theater, Fodsy, Tune X7, 2008
How many? x §15.00 per ticket §

Mame:
Certfication(s): DALS OPLS CPP CCLA O Other
Address:

City: State: Zip:
Daytmme Telephone:
E-mail:

Chapter:
Mail registration form and payment to:
Karen McElroy, PP, FLS
11138 W._ Ashland Way, Avondale, AT, 85313
Fh: (623) 377-7052 E-mail: lezabwondera com net

Make registration check payable o NALS Region 8
OB Flease charge my credit card:
O American Express O hiaster Card DOWVisa
Expires: Account No.:

Payment of the full regimatian e includes all educaranal seminars
{18.75 hours CLE] and specifed mealsisvenis.
Reftinds will be made jf requested and comffrmed in writing by
June §, 2008, minus $35.00 processing fee.
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NALS CONFERENCES YOU WON’T WANT TO MISS!

June 13-14 — Region 5 Conference * Duluth, Minnesota

June 26-29 — Region 8 Conference * Tucson, Arizona

June 27-28 — Region 7 Conference * Newport, Oregon

June 28-30 — Region 1 Conference * Springfield, Massachusetts
July 18-20 — Region 2 Conference * Arlington, Virginia

July 18-19 — Region 3 Conference * Lexington, Kentucky

July 18-20 — Region 6 Conference * Kansas City, Missouri
August 1-3 — Region 4 Conference * Nashville, Tennessee

September 11-14, 2008
NALS 57th Annual Education Conference & National Forum
Norfolk, Virginia

(K, Vieginia

SPIRIT OF NORFOLK

Ahoy, mate!
Come cruise with NALS in Norfolk aboard the Spirit of Norfolk. We are pleased to offer
NALS members attending the annual conference a special dinner cruise on Thursday, Sep-
tember 11w, 2008. Boarding begins at 6:30 p.m. and you'll cruise
from 7- 10 p.m. The cost includes a cruise up (or is that down?) the Elizabeth River, a buf-
fet dinner (includes salad served family style, carved roasted rib eye and cob
smoked ham, stuffed chicken breast, salmon, veggie lasagna, jambalaya, garlic
mashed potatoes, fresh veggie mix, and cheesecake for dessert). You'll also be
entertained (DJ). Cocktails at your own cost.

How much? Cost for NALS: only $45 per person inclusive. YOU MUST SIGN UP
FOR THE CRUISE BY 4/30/08 TO TAKE ADVANTAGE OF THIS SPECIAL RATE!
(Retail is $69.03 per person—savings of $24.03 per person) If you register for the cruise
after April 30th, your cost will be $69.03.

DO NOT CALL NALS TO SIGN UP FOR THE CRUISE!
Interested in a fun evening? Contact Melanie Nissenson at (757) 217-0627 to sign up for
the cruise. Operators are standing by now to take your reservation. Space is limited, so pick
up that phone NOW!

Register by April 30, 2008 & SAVE!!!




